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Today’'s agenda

Gen Y. why and how are they so
different?

Research

What questionsare other organisations
grappling with/what are they doing?

Busnhesscase/recommendations
Questions/discussion



Generationsin the work place

Traditionalist Generation X

Born Born
1946-1964 1885-2000




Why are generationsdifferent?

Attributesinclude values, attitudesand
preferences



talentsmoothie

Isthe relative difference between
generations accelerating?
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The big question...

What will you need
to do to make sure
you are/you stay
compelling to Gen Y
employeesand
customers?
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SOme stereotypesand ‘prejudices’
about Generation Y

“..Qackers...”
"Don’t respect authority...”
Y...demanding”
towantit all...”

"Not in the realworld...”









Survey of 100 HR professionals -
Problem oropportunity?

opportunity

A

challenge/
problem
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