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Genera tions in the work p lac e
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Why a re genera tions d ifferent?
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Attrib utes inc lud e va lues, a ttitud es a nd  Attrib utes inc lud e va lues, a ttitud es a nd  
p re ferenc es



Is the rela tive d ifferenc e between Is the rela tive d ifferenc e between 
generations accelerating?
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What will you need 
to do to make sure to do to make sure 
you a re/ you stay 
c ompelling to Gen Y c ompelling to Gen Y 
emp loyees and 
c ustomers?c ustomers?



Some stereotypes and p rejud ic es  Some stereotypes and p rejud ic es  
about Genera tion Y

...Slac kers......Slac kers...
Don t respec t authority...

...demand ing...demand ing
...want it a ll......want it a ll...

Not in the rea l world ...







Survey of 100 HR p rofessiona ls  -
Prob lem or opportunity?
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Tell it how it is researc hTell it how it is researc h


