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87% of the 400,000 newly created jobs have gone to ......

Migrants taking nine out of ten new jobs since the election, Coalition poverty Czar reveals.

Almost nine out of ten jobs created since the election went to immigrants, the Coalition’s poverty Czar has revealed.
Former Labour minister Frank Field, brought in to advise the Government last year, criticised David Cameron’s plans
to reform welfare as nowhere near radical enough — because they do not punish the workshy or reward those who
have contributed to National Insurance.

He also said he believed the public wanted tougher sanctions forcing the long-term unemployed back to work.

Mr Field dismissed proposals to simplify the benefits system as nothing more than ‘Gordon Brown’s approach, on
speed’. ‘Good, reliable’ people who have worked hard and paid NI should be helped more than those who have not,
he said.

Figures uncovered by Mr Field show that in the first year of the Coalition, 87 per cent of the 400,000 newly created
jobs have gone to immigrants, because Britons are too lazy to chase work.

Embarrassingly for Mr Cameron, the proportion of new jobs going to immigrants is actually higher now than it was in
Labour’s last year in office.

Daily Mail 20t June 2011
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46% of those aged 65 or above are missing out on it!

Employers should pay greater focus to the training and performance management of older workers or face falling foul of the law
when the default retirement age (DRA) is phased out, says the Chartered Institute of Personnel and Development (CIPD).

The "Employee outlook: focus on an ageing workforce" survey released today suggests that older workers are often "neglected" when it comes to
training and performance management.

The CIPD says that this highlights the need for employers to ensure that they are managing the performance of all employees effectively, particularly
before the final phase-out of the DRA.

The report found that less than half of workers (46%) aged 65 and above have had a formal performance appraisal either once per year or more
frequently, compared to 65% of all employees. In addition, 44% of employees aged 65 and above have not had a formal performance appraisal in
the last two years or ever, compared to a survey average of 27%. The report also found that older workers are much less likely to receive training,
with half (51%) of those aged over 65 saying that they had received no training in the last three years, compared to 32% across all age groups.

The CIPD said that the phase-out of the DRA means that employers need to ensure that their performance management systems and practices focus
as much on older workers as the rest of the workforce.

Dianah Worman, CIPD diversity adviser, said: "The removal of the DRA will rightfully put a stop to lazy management of older workers, with
employers forced to maximise the talents of an ageing workforce. Failure to address poor performance of older workers may also pave the way for
discrimination claims following the phasing out of the DRA if there is a dispute over capability." The survey also highlighted the importance of
employers accommodating the physical requirements of older workers. Some 28% of older workers say that their physical ability has declined a lot
and 51% say that their physical ability has declined a little.

Of those who felt their physical ability to do their job has declined as they got older, 76% said that their employer had made no adjustments. Where
employers had made adjustments, employees report that access to occupational health services (7%), offering a reduction in hours (7%) and
flexible working (6%) were the most common. Worman added: "The survey shoots down the myth that workers' ability to do their job suddenly
declines after they hit 65. However, the survey does show that employers need to do more to provide reasonable adjustments for workers of all ages
to enable them to carry on working in light of physical or mental health difficulties, or indeed caring responsibilities, either for children or for an
ageing spouse or partner."

"The coalition Government's plans to extend the right to request flexible working for all employees will encourage more employers to provide flexible
modern workplaces in response to the needs of employees of all ages and, just as importantly, in response to the demands created by changing
demographics in the labour market."

Personnel Today 20% June 2011
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Every Little Helps!

Tesco has announced a minimum 2.5% annual pay rise for 233,000 staff in the UK from July.

Customer assistants - who comprise two-thirds of staff in stores - will see a 2.7% increase, taking their pay above £7 per hour.

The increase is below the current 4.5% rate of inflation, although it is higher than the 2% rise in UK average earnings seen in the year to April.
The deal follows negotiations with the USDAW union.

"We continue to invest in our people because they are our most valuable asset," said Tesco's UK business head, Richard Brasher.

"This pay deal recognises the hard work of all of our store staff, rewarding their continued commitment to customers and the huge contribution
they make to our continuing success."

Earlier this week, Tesco reported subdued sales in the UK for the first three months of its financial year, although it recorded stronger sales
growth abroad.

UK like-for-like sales excluding petrol and the effect of vat were down 0.1% from a year ago, and although this was an improvement on the
previous quarter's 0.7% fall it was still short of analysts' expectations.

Last month, the firm said 225,000 staff would participate in a £110m bonus pool - almost £500 on average - based on the firm's profits for 2010.

The retailer also restructured its executive pay scheme after nearly 40% of shareholders voted against its previous proposal.

BBC News 17t June 2011
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Why are Managers losing their way in these tough times?

Morale in the workplace is getting worse and managers could be to blame, according to the Chartered Management Institute
(CMI).

The CMI's "Spring economic outlook survey" found that 70% of managers admitted that morale in their organisations had got worse during the past
six months.

In addition, 45% of managers surveyed said that the number of workers feeling involved and valued in their business had also decreased during the
same period.

Leah de Vries, national employment law trainer at Pinsent Masons, comments on the CMI survey. The CMI responded to the findings by suggesting
that managers themselves could be responsible for the decline in morale. It said that in some cases where managers are failing to lift employees'
spirits, it could be because they simply do not know how to, due to a lack of formal management training.

The CMI pointed to its own figures, which showed that only one manager in five in the UK has formal management training, a figure that the CMI
wants to raise to 50% by 2020.

Commenting on the findings, CMI CEO Ruth Spellman said: "The phrase 'people are our most important asset' has become a corporate mantra, but
CMI's latest figures indicate managers aren't doing enough to make their staff feel valued.

"These statistics are an indication that not enough is being done by managers at present, but this might well be because they just don't know how
to do better. Government statistics indicate that only one in five managers in the UK has a formal management qualification, demonstrating a skills
shortfall which, if not addressed, could have negative impacts on the UK economy," Spellman continued.

Spellman also suggested that some of today's managers have not managed during challenging times and are therefore ill-equipped to cope with the
challenges of managing in a recession. She said: "We need to recognise that today's managers are operating in unchartered territory. The rules have
changed and many of the old certainties no longer exist. Our members tell us that such an atmosphere leaves them feeling lost and in the dark.
They need guidance on how to behave and practical help with the seemingly endless stream of challenges presented to them and the opportunity to
find out how their peers in other sectors and organisations are coping.

"At a time when budgets are squeezed to the limit, there is a tendency for organisations to cut back on management training and development. This
is both short-sighted and counter-productive. Now, more than ever, organisations should be building managerial capability and making sure their
people are well equipped enough to drive and manage change, and exploit new opportunities."

Personnel Today — 24t May 2011
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III

“By Heck — it's grim up North!” says Auntie

Opponents of the BBC's decision to relocate parts of its television and radio output to Salford are living in the dark ages and should drop their "outdated prejudices"
against the north of England, the shadow culture secretary, Ivan Lewis, will say on Monday. In a direct challenge to BBC stars such as presenter Chris Hollins, who
have criticised the move, Lewis will say the corporation will be strengthened by employing a "more diverse talent pool" and viewing events not solely through a
"London-centric prism". Detractors, he said, should stop seeing Britain as "London plus the rest". The BBC has faced intense criticism over its decision to relocate its
Breakfast television programme and Radio 5 Live to MediaCityUK in Salford.

Sian Williams, the main presenter of Breakfast, has declined to move north for family reasons. Hollins, the sports presenter and winner of Strictly Come Dancing, has
also refused after condemning the move as "merely a political decision". In all, 46% of the team working on Breakfast have declined to relocate to Salford, where the
programme will be based from April 2012.

Bill Turnbull and Susanna Reid, the show's other main presenters, are staying with it. Turnbull said the move to Salford would be a challenge though he added that
he was "confident the programme can be as successful in its new home as it has been for the past few years in Television Centre".

Lewis, a Mancunian who is the MP for Bury South, will dismiss the criticisms of the relocation. In an address at the Impact of MediaCity conference in Manchester, he
will tell the audience: "Let me say this to those commentators, celebrities and BBC staff who have railed against the BBC move to Salford and the investment in
MediaCity — shame on you for your outdated prejudices, one-dimensional view of Britain and negativity about the north, which belongs in the dark ages. "Alongside
the NHS, the BBC is one of our great national institutions, one of Britain's greatest achievements.

"It is right that she accepts her responsibility to support the regions, but also the quality of her output will be immensely strengthened by seeking out a more diverse
talent pool and range of experiences. If the BBC is to be the authentic voice of Britain it must look like Britain."

The shadow culture secretary will say that the relocation to Salford will offer economic and cultural benefits and could help to challenge the way in which debates are
conducted. He will say that detractors have short memories because they fail to remember the days when Manchester was a major media centre.

"This move should be seen as the 'high speed media link' between north and south, not an opportunity to perpetuate a backward-looking north-south divide," Lewis
will say. "The critics should be challenged not only for their prejudice but a small-minded, limiting view of Britain as London plus the rest. Their memories do not
stretch to the halcyon days of the Manchester Guardian or the great pioneers who founded Granada TV."

Monday's speech is designed to show that the north-west of England can play a central role in rebalancing the British economy away from its dependence on
financial services. Lewis believes that Britain's creative industries, as the second largest driver of jobs and growth after financial services, will be at the forefront of
this rebalancing. He will say: "We do not want to be the passive, grateful recipients of the proceeds of growth created in London and the south-east. We want to be
the wealth creators and innovators playing our full part in steering our country through this difficult time and into a period of new, sustainable growth.

"Britain needs a thriving London and south-east but our country will never fulfil its potential unless we balance the important contribution of our financial services
with other key sectors of the economy and ensure all of our regions are firing on all cylinders. That is why recent developments are so important and signpost the
many opportunities which lie ahead to support locally produced, high quality content and facilitate the creation of new partnerships with organisations including
independent producers, cutting-edge digital companies and universities across the north-west."

The Guardian 215t June 2011
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What has risen by 1/3in 2010 — 11, but is not good news?

The number of age discrimination claims accepted by employment

) ) _ ) Number of discrimination claims brought to
tribunals in 2010-11 has risen by nearly one-third (30.8%) to 6,800,

according to Tribunals Service statistics. employment tribymal
The previous year also saw a similar rise (36.8%) in age
discrimination claims, from 3,800 in 2008-09 to 5,200 in 2009-10. W Se

B Age
Overall, the statistics, which cover the period from 1 April 2010 to 31 s Race
March 2011, show that the number of claims has decreased by 8% o I Disability
on the previous year, with a total of 218,100 claims made this year, - :fjﬁ;“" i
compared to 236,100 in 2009-10. However, this year's 10000 = i
figure remains up 44% on 2008-09. Criantation

Adrian Crawford, employment partner at law firm Kingsley Napley, aboo

comments: "It is noteworthy that while age discrimination claims are

still a long way behind sex discrimination, they are now catching up

with disability claims and have overtaken race-related claims to be I00B-09 20082010 2010-2011
the third most frequent type of discrimination action.

"Everybody has an age so anyone can potentially formulate an age
discrimination claim. This may explain why there are already so
many claims even before we have felt the impact of the abolition of
the default retirement age, which is likely to lead to a huge increase
in age discrimination claims.”

Personnel Today 1st July 2011
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How much did Employers spend on redundancy pay-outs during 12 months to
March 20117?

Employers spent £4.4 billion on redundancy pay-outs during the 12 months to March 2011, despite the tentative economic
recovery.

The total was just 2% lower than the previous year's, according to figures obtained from a freedom of information request by law firm Wedlake Bell
revealed.

The average package was £9,362 - the equivalent of 18 weeks' salary for a typical full-time employee - according to the data provided by HM
Revenue and Customs.

David Israel, head of employment at Wedlake Bell, said: "The sheer scale of these redundancy payments is staggering. The overall financial and
human cost of having to make these redundancies has been massive."

Organisations have strived to avoid making compulsory redundancies during the current downturn, he added, preferring instead to offer voluntary
redundancy packages, secondments and pay freezes.

Overall, redundancies fell from 480,000 in 2009-10 to 470,000 in 2010-11, but Israel said that he expected levels to remain high in the coming year
as private sector organisations restructured and the public sector cuts took hold.

"Businesses may need to use redundancy as they continue to reshape," he said. "Recruitment may be picking up but these government figures
suggest that churn of jobs remains high."

He also warned that employees were more likely to bring claims for unfair dismissal during periods of slow growth because there were fewer jobs
around for them to move to.

The total amount paid out in redundancy payments by UK employers since March 2008 now stands at £13.4 billion, the report added.

Personnel Today 4% July 2011
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Why did an Indian Takeaway end up back in Burnley?

Just a few years ago, British companies were falling over themselves to slash costs by outsourcing call centre work to Third World countries with
cheap labour.

But now, it seems, the return journey has begun with the news that one firm finds Bombay too expensive and is upping sticks - to Burnley.
New Call Telecom, which competes with BT and Sky to offer home telephone services, broadband and low-cost international calls, is opening a call
centre in Lancashire after being attracted by low commercial rents and cheap labour costs.

Although staff have to be paid a minimum wage, they are also considered to be more loyal.

Just last week Burnley hit the headlines as home to the ‘cheapest house in Britain’. The two-bedroom terrace property, described as being in need of
‘comprehensive repair and renovation’, was sold for £10,000.

It is rock-bottom property prices such as this and high unemployment that have attracted New Call’s chief executive, Nigel Eastwood, to the town.

BOMBAY BURNLEY
Daily Mail 37 July 2011

Population 20_Smillion Population 73500

Average house price £265 270 Average house price £87,194
Average salary £5.000 Average salary £16,000

Cost of a pint of milk 40p Cost of a pint of milk 48p
Sporting teams Mumbai Indians Sporting teams Burnley Football
(cricket) Club

Famous sons Sachin Tendulkar Famous sons lan Mckellen
(cricketer), Salman Rushdie (actor), James Anderson

(author) {cricketer)

Landmarks Gateway of India Landmarks Queen Street Mill
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What has caused a downturn in sales of plain brown wrappers and trips to
service stations?

The Bribery Act 2010 comes into force today, introducing a corporate offence for organisations that fail to prevent bribery by
people working on behalf of the business.

Under the Act, employers will be able to defend themselves against the offence if they can show that they had "adequate procedures" in place to
prevent bribery by or of people associated with their organisation.

These include measures such as risk assessments and communication to staff of bribery prevention policies and procedures.

The Act also introduces a separate offence for bribing a foreign public official with the intention of obtaining or retaining business or a business
advantage.

However, with a recent survey by professional services firm Ernst & Young finding that one employee in seven from large UK companies was
prepared to offer cash payments to secure business, organisations will need to make sure they have reviewed their anti-bribery procedures to
prevent anyone working for or on behalf of the business offering or accepting a bribe.

Personnel Today 1st July 2011
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Why are SMEs looking at reducing the number of hours spent on the beach?

More than one small business in four is considering reducing its employees' annual leave entitlement to cut costs, research by
insurance firm MetLife suggests.

The study found that 27% of small businesses believe that current levels of holiday offered to staff are too generous, with employers wanting to
reduce this by an average of four days per year.

The research also found that more than one-third of employees would be open to reducing the amount of holiday that they receive, but only if
they were to gain a pay rise instead.

Dominic Grinstead, managing director at MetLife UK, said: "Employers are starting to question the overall value of their employee benefits
package and paid holidays are clearly an expensive part of the package.

"The ongoing UK economic recovery will rely heavily on small and medium-sized enterprises, and they need to contain costs. Employees are
willing to be flexible to support their employer but will want something in return.

"Employers should recognise that commitment and take a wider look at employee benefits to gain the maximum value for their business and their
workforce."

Despite the desire among employees for a pay rise, just 8% of employees working in small firms believe that they will definitely get one in the
next 12 months, with 60% admitting that this is unlikely to happen.

Twenty-eight per cent of staff say that they have not received a rise in the past two years, with many small businesses looking at alternative
options.

More than one-third (36%) of companies say that they are considering offering additional unpaid leave to staff in a bid to save money, and 48%
of employees say that they have already been made such a proposal.

A further 42% of staff have been offered the ability to work flexible hours, while 25% say that their employer has suggested increasing pension
contributions.

Companies are currently obliged to offer employees 28 days' holiday per year, including eight bank holidays.

Personnel Today 4t July 2011
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